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Welcome & SPU Updates

Andrew Lee
Interim CEO and General Manager, SPU

@ﬁ City of Seattle




Public Comment

Moderator: Andrés Mantilla

@ﬁ City of Seattle




Committee Business

PresentersAndrés MantillaSamantha Stork

@ﬁ City of Seattle




Introductions ¢ Facilitation Team

Andres MantillaMelodie Garcia, & Jacqueline Robinette
BDS Planning & Urban Design

@ﬁ City of Seattle




Mayor's Office & City Council Updates

Presenters: Akshay lyengar, Brian Goodnight

@ﬁ City of Seattle
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2022 Q1 Performance Reporting: New Layout

Bt A Updated report format and layout for 2022
= A Aligned with Strategic Business Plan desi
and illustrations
A Collaborating with SBP design consultant
on layout
A More opportunities for visual displays of
performance
A

Variable layouts for Quarterly and Annual
Performance reporting
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2022 Q1 Equitable Essential Services Metrics

7 9 b
5.8% 259 02% 90% 63% 2.27 1bs
Distribution System Utility Discount Water & DWW Customer call CSO Outfalls Gurmge, Recycle,
LECIkI'.‘IgE Progrums respnnse' response Annual Target: = 62% ﬂrgunics“
Annual Target: <10% Target: Meet the Need Target: = 90% Target: = B0% in 3 mins Target: < 2.5 |bs./person/day
0
0 0 21%
.86 lbs 100% 93% 0.8
. . . : Customer Effort WMBE Purchasin
Residential Garbage Clean City Collection Customer satisfaction Missed waste pick-up e L 35 AN 9
Annual Target<1lb,/pers,/day Target: 2 17% Target: 2390% Target: <1 per 1000 stops £ 23
2.59
WMBE consultants Drinking Water Quality
Sewer ﬂmrﬂuws Target: =z 22% Target: Regulation met
Target: =4 per 100 miles
. = Meeting Target = Monitor NPDES™"

Target: Requirements met

* More details sbout the performance of these sarvice arezs below

**Meztrics for Residentizl Garbage and Garbage, Recyde, Organics reparting isannusl,
and there is 3 lsg in obtzining the dats. Cument annusl metric availsble is from Ot 2021,
E&* Mtional Pollution Discharga Elimination System permits reguirements for Seattla’s
Drzinzgs and Wastswater systems




Focus Area Progress
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